
At Isabelle’s Law, we are committed to ensuring that our website, www.isabelleslaw.com,
is accessible to everyone, including people with disabilities.

 We aim to provide a positive online experience for all visitors by meeting or exceeding
recognised accessibility standards.

Our Legal Obligations
We work to comply with:

The Equality Act 2010, which protects everyone’s right to access services without
discrimination.

The Public Sector Bodies (Websites and Mobile Applications) Accessibility
Regulations 2018, where relevant.

The Web Content Accessibility Guidelines (WCAG) 2.1, Level AA, the internationally
recognised benchmark for web accessibility.

Accessibility Features
We strive to make www.isabelleslaw.com:

Navigable with a keyboard for users who cannot use a mouse
Compatible with screen readers and other assistive technologies

Designed with sufficient colour contrast and resizable text
Organised with clear headings and labels for easier navigation

Inclusive of alternative text for meaningful images
Inclusive of captions or transcripts for videos where available

Built with consistent page structure and logical tab order

Ongoing Work
Accessibility is an ongoing effort. 

We:
Regularly review pages for accessibility issues
Update older content to meet current standards

Use automated and manual testing tools to identify barriers
Train staff and contributors on accessibility best practices

Prioritise fixes for any issues that could block access to content or services
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Feedback and Contact
We welcome feedback from visitors to help us improve.

 If you have difficulty accessing any part of our site or need information in a different
format (for example, large print, audio or Braille), please contact us:

Email: info@isabelleslaw.com

We aim to respond to all accessibility-related enquiries within 5 working days.

Enforcement Procedure
If you are not satisfied with how we respond to your feedback, you can contact the Equality

and Human Rights Commission (EHRC), which is responsible for enforcing the
accessibility regulations in the UK.

 Visit www.equalityhumanrights.com for more information.

Statement of Commitment
We know that some parts of the site may not yet be fully accessible, but we are working to

resolve these as part of our ongoing website development.

 We remain committed to making www.isabelleslaw.com accessible for all users.
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